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CMHC:  A State of CT / Yale Partnership serving New Haven since 1966 





Trolley car at intersection of Chapel and Temple Street, Nov. 10, 1946 (Yale VRC)Streetcars on Chapel Street, ca. 1910 (Yale VRC)

New Haven was a city of streetcars . . . 

. . . Urban Form, Mobility, and Daily Rituals 



The Connecticut Company System, 1920New Haven Streetcars

The Connecticut Company (the New York, New Haven, and Hartford  Railroad) 
controlled a dominion of trolleys across Connecticut and New England.



Chapel and Church Street ca. 1955 (Yale VRC)

The Connecticut Company began introducing buses as early as 1925.  New Haven was the last 
of its major city systems to be decommissioned and replaced entirely with buses in 1948.



   Greyhound Bus Terminal, New York, 1936 (in front of Penn Station)

Greyhound design 1941

Cleveland Greyhound Terminal

The optimism and modernity of buses . . . 



Local Trauma:  Urban Renewal



Transportation Networks and Priorities



Anthony Hernandez, Los Angeles Bus Stops



Brennen Taylor and Ann Taylor “Social Casework and Environmental Cognition,” Social Work, Vol. 34, No. 5 (Sept. 1989): 463-467.

Sikivu Hutichinson, “Waiting for the Bus,” Social Text 63, Vol. 18, No.2, Summer 2000

Mobility, Wayfinding, and Stress Transportation Equity

“An essential component of positive mental health is 
developing a level of mastery of movement from one 
location to another within the environment.” 

“Historically, the figure of the bus, with its lumbering rhythm 
of stop and go, has been the stepchild of modern 
transportation technology.”  



Current Conditions: 

There are a wide range of bus shelter conditions in 
New Haven, from elaborate structures that were 
intended to be heated in winter to simple coverings; 
but a majority of bus stops in New haven have no 
shelter at all.  



TALK BACK TO THE BUS 

“You get to listen to different peoples’ languages.”

“The bus takes you where you’re going”


“We do need more bus shelters, sometimes you’re standing in the rain.” 


“More lighting, more cameras.” 

“If you don’t have a car, it gets you around.”


“Every shelter needs a seat and a cover.”


“You can wait an hour for the bus and then two buses come at the same time.”


“It gets you from A to B.”


“Vandalism is a problem.”


“It’s important for people to feel safe when waiting for the bus.”


“People fumbling for change to make bus fare is very frustrating.”


“I saw roaches on the bus in the summer.”


“What if the bus pass enabled you to access the shelter?”


“GPS on the buses would be helpful.”




Bus Shelter Precedents:  Factors in Design

Enclosure 

Seating and Perches 

Maps, Signage, Wayfinding 

Transit System Branding 

Amenities 

Advertisements 

Sustainability 

Playfulness 



Playfulness and Appeal



Advertising and Enclosure



Greening the Bus Stop



High-Tech



Formal to Informal



Armenia
Kazakhstan

Bus Stop Design:  Soviet bus stops of the 1950s - 70s

Lithuania Lithuania



Catherine Avalone—New Haven Register

Mary O’Leary, "Cyclists in New Haven get their own bike lane," New Haven Register, August 29, 2015

https://www.nhregister.com/connecticut/article/Cyclists-in-New-Haven-get-their-own-bike-lane-11341393.php#photo-13329211

Catherine Avalone—New Haven Register

Bikes are Back!



Bike Share in New Haven





TWO PROPOSALS FOR A NEW 
BUS SHELTER AT CHMC 

The Arbor and the Lantern 


























